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565/1 &565/2 business studies 

1. State four external forces that may affect a business and its operations. ( 4 marks) 
2. Apex limited has opened a factory in a rural shopping Centre called Baraka. Outline four ways in which the people living in

the surrounding areas may benefit from the factory. ( 4 marks) 
3. Highlight four benefits Kenya is likely to get from exploitation of oil recently discovered in Turkana area. ( 4 marks) 
4. Highlight four ways in which a firm can improve the productivity of its human resource. ( 4 marks) 
5. Outline four factors to consider when deciding on a suitable location of an office. ( 4 marks) 
6. In the spaces provided below, state the document to which each of the following statement relate.

Statement 

a) Inform the buyer when goods were dispatched and by what means
b) A request by seller for payment in advance
c) Used to correct an undercharge in an invoice
d) Shows details of the transactions between seller and buyer during a given period

Document 

(4 marks) 
7. Amin plans to join Mwalimu National Sacco. Outline four benefits he is likely to enjoy. (4 marks) 
8. Highlight four circumstances under which verbal communication may be ineffective. ( 4 marks) 
9. Outline four reasons why a government may find it necessary to protect consumers (4 marks) 
10. Highlight four factors that limit the use of containers in transport. ( 4 marks) 
11. The table below contains descriptions relating to some type of warehouse. In the space provided, write the type of warehouse

t hi h h d  ti ti o w  C eac escnp on re ers.

Description Type 

a) Used to store exoorts and imports

b) Anv bodv can rent spaces in it for storing goods temporarv

c) Operated for owners exclusive use

d) Owned and operated bv farmers and manufacturers

12. State four benefits of after - sale services to the consumers. (4 marks) 
13. The diagram below shows supply curves of two producers in different countries but of the same product.
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Highlight four reasons why producer Y supplies more than producer X at the same price. ( 4 marks) 
14. Upendo Traders insured their business premises against the risk of fire. Five months later, the premises were completely

destroyed by fire. Outline the procedure that they should follow before compensation is made. ( 4 marks) 
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