TUESDAY: 24 May 2010.

KASNEB

ATD LEVEL ]
DICT LEVEL

DCV LEVEL]

ENTREPRENEURSHIP AND COMMUNICATION

Time Allowed: 3 hours.

Answer any THREE questions in SECTION 1 and any TW O questions in SECTION . ALL questions carry equal marks.

QUESTION ONE

SECTION |

{4} Distinguish between —an entreprencur™ and “entreprencurship™.

tbY  Outiine tour benefits which coufd accrue to an cconaomy trom business incubatior.

(<l Pescribe sin stages of the creative process.

QUESTIONTWO

(4 marks)
(4 marks)

(12 marks}
{Total: 20 marks)

(a) State five characieristics of a good brand name. {3 marks)
tb;  Highlight five challenges assoctated with e-commierce, (§ marks)
{c) Suggest five strategies that a government could use to promoteigrowth of entreprencurship in a country. {10 marks?

QUESTION THREE

(a) Analyse five benetits that could accrue to an entrggreneur from embracing business innovation.
b} Discuss five factors an entreprencur could censider betore acquiring another business.

QUESTION FOUR

(a) With reference o the business planring process:

(i) Distinguish between, ~an operation plan™ and ~a financial plan™.

{it) Identty tour suikehotders whe might be interested in a business pian.

(iit)  Outline ont role of a business plan to cach of the stakeholders identified in (a)(ii) above.

(b Discuss four facters an entreprencur could consider betore selecting a product te produce.

QUESTION FIVE

SECTIONN

(@) (i) Difterentiate between “cthics™ and “integrity™.

(i1) F.xplain six reasons why ethics arc important in a business organisation.

{h) Highlight four factors that could hinder presentation ot a press report.

{Total: 20 marks)

{10 marks)

10 marks)
(Total: 20 marks)

(4 marks)
(4 marks)
(4 marks)

{8 marks)
(Total: 20 marks)

(4 marks)
(12 marks)

(4 marks)
(Total: 20 marks)
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QUESTION SIX

(a) Explain four limitations of oral communication. : {8 marks)
{b) (i) Ditterentiate between “a standing committee” and ~an ad hoc committee™. {4 marks;
(i) Summarise eight merits ot forming committees in an organisation. (8 marks}

{Total: 2(t marks)

QUESTION SEVEN
(a) {1) Expiain the term “video conterencing™. (2 marks)

(ity  Identify four situations which could jusufy the use of video conferencing as a medium of communication.
(4 marks)

(by  Suggest Tour uses of brochures in an orgamsatioi. {4 marks)
(c) Discuss five disadvantages of diagonal communication. (10 marks)

(Total: 20 marks)
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